Student Registration
and Enrollment Guide



Copyright © 2007 by Houghton Mifflin Company. All rights reserved.

“Houghton Mifflin Company”, its colophon (see top of page), and
“Eduspace” are registered trademarks of the Houghton Mifflin Company.

Blackboard and the Blackboard logo are registered trademarks of
Blackboard. Copyright © 2003. Blackboard Inc. All rights reserved.

Other trademarks are the property of their respective owner.

No part of this work may be reproduced or transmitted in any form or by
any means, electronic or mechanical , including photocopying and
recording, or by any information storage or retrieval system without the
prior written consent of Houghton Mifflin Company unless such copying
is expressly permitted by federal copyright law. Address inquiries to
College Permissions, Houghton Mifflin Company, 222 Berkeley Street,
Boston, MA 02116-3764

Printed in the United States of America



Contents

4  What is Eduspace?
4 Overview

4 Eduspace System Requirements
5 Getting Help

5 Getting Started
5 Registering and Creating a Course

6 Entering Your Course

7 For More Information on Using Eduspace

Www.eduspace.com



What is Eduspace?

Welcome to the Eduspace Registration and Enrollment Guide for

Students. This guide will tell you how to:

¢ Register with Eduspace.
e Enroll in your instructor’s course.
¢ Access more information.

 Contact customer support.

Eduspace System Requirements

Minimum Requirements

e Microsoft Windows 2000, XP or
Vista

OR
Macintosh* OS 10.3 or 10.4

e Microsoft Internet Explorer 6.0 or
higher (for Windows)
OR
Firefox 1.x or higher (for Windows or
Macintosh)
OR
Safari 1.3 or higher for Macintosh
oS

e Sun Java Run-time Environment
(JRE) 1.5.x in your web browser
(note use of Microsoft JVM is not
supported)

¢ Adobe Acrobat 6.0

¢ Display with 256 colors and 800x600
resolution or higher

¢ 56K modem connection

Strongly Recommended
Hardware/Software

e Microsoft Windows 2000 or XP with
Microsoft Internet Explorer 6.0 or
Firefox 1.x

OR

e Macintosh OS 10.3.9 with Safari 1.3
(or higher)

e Sun Java Run-time Environment
(JRE) 1.5.x in your web browser
(note use of Microsoft JVM is not
supported)

o Adobe Acrobat 7.0 (or higher)

o Display with thousands of colors and
1024x768 resolution or higher

¢ T1 line, cable modem, DSL, or
company Internet LAN

*Macintosh users in Accounting, Chemistry and Math courses must use
OS 10.3.9 or higher with Safari 1.3 or higher in order to view all

homework content in those courses.
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Depending on your course content, you may need one or more of the
following plug-ins: Flash Player 7 or higher, QuickTime 5.0 (6
recommended), RealPlayer 9.0 (10.0 recommended), Shockwave 8.5.1.
Note that when using any browser with Eduspace, cookies must be
enabled.

What if | have Windows 98, Windows NT, or AOL?

Although Houghton Mifflin has not performed certification of Eduspace
on AOL and therefore cannot say that we officially support those
platforms, Houghton Mifflin is aware of users who are successfully using
Eduspace in those environments. If you encounter problems once you
are online with AOL, start an additional browser such as Microsoft
Internet Explorer and access Eduspace using that browser.

Getting Help

If you encounter problems with using Eduspace or need help on using
certain features, you can:

e Call Eduspace Technical Support at (800) 732-3223.

e Click the Support tab in Eduspace to view support information and
answers to frequently asked questions and to electronically submit a
question.

Getting Started

To begin using Eduspace, complete the following steps:

¢ Obtain a passkey from the inside back cover of the guide you
received when you purchase your next textbook or purchase
separately at your bookstore OR purchase a passkey from the
Houghton Mifflin Online College Division Store.

e Obtain a course code from your instructor.
¢ Register with Eduspace.

e Log in to Eduspace.

e Enroll in a course.

You only need to register and enroll once, but you must log in each time
you want to use Eduspace.
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Registering and Enrolling in a Course

1. Go to the Eduspace website http://www.eduspace.com and
choose to Register.

Instructors Students Reviewers & Authors Booksellers

O Eduspace Home

Accounting | Business | Chemistry | Communication | Dev|
English | Economics | Education | English Composition | Hig
Mathematics | Political Science | Psychology | Spanish

Hongsen Mittlins Jf Ouline Lesrniag Toud

Buy nowl

Using Eduspace this Get Started Support
semester?
Wisit our online store to
purchase a passkey.

Already have an account?

To contact technical °m

Use this wizard to rnake
ol sure your computer is

support for Eduspace: setup to run Eduspace
vigit our online support

center ar call 1-800-732- Need an account or to enroll in a

3293 11 _ Access the Online Support Center

Learn About Eduspace

If you are already registered and have an Eduspace username, log
into Eduspace and skip to step 4.

2. Follow the on-screen directions to fill in the required fields and click
Create Account.

all fields marked {*) are raqured. Be punchsation other than hyghens sre alomed i any of the fiekds,

*Firsz name: -rumnmr: (0-45 lettars/numisers - no spaces]
*Last name: -lrmum: (0-15 lettersirembers - no spaces]
*Email Address: -lc cofirm Passward:
*Confirm Emal &sdress: *Securky Guestan:

*Serurty Answer:

3. Before you can enroll in a course, you must log in to Eduspace.
Enter the username and password you just chose when registering
in the field provided and click Login.
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4. Click Enroll In Your Course in the How Do I? area on the My
Eduspace tab.

EDUSpAcCE 5 @l
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My Announcements
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5. Verify that the first option, to enroll as student, is selected, then click
Next.

Enroll in or Create a Course

Students:

@ Enrall in your instructar's course

Instructors: .

If you experience errors while
' Create a course enrolling, please email your
o Copy an existing course {yours or a username and, if you are a

student, your instructor's
course code to
eduspace support@hmeo.com.

colleague's)
© Enroll as an additional instructor to an
EXIStII‘II] course

Teaching Assistants:

© Enroll as a TA in an instructor's course

e

6. Enter the course code given to your by the instructor and click Next.

Enroll in a Course - Step 1

In order to enroll, you'll need:

» The course code your instructor distributed to you. The course code
iz what allows Eduspace to enroll you in your instructor's specific
COUrsE,

& Eduspace student passkey from either the Eduspace
Registration and Enrollment Guide that came with your print
texthook or a passkey that you purchased online. If you have
prewiously enralled in this course (for example, you are enralling in
the second semester of a two-semester course), you will not need
an additional passkey.

Course Code: Enter your instructor's course code, A course

l— code usually starts with the first five letters of
your instruckor's last name, followed by a
hyphen and 14 letters and/or numbers,

Example course course: JONES-
H3943ECCEDESST

et B v )

www.eduspace.com 7




7. Enter your passkey and click Next.
Enroll in a Course - Step 2

Enter Passkey: You have not recently enrolled in this course or

l— a related course (such as the previous
semester of a two-semester course). Please
enter a passkey.

Eduspace passkeys are 13 characters long
and are a combination of capital letters and
numbers, Example passkey: JO4KPIYIPMAXDD

The passkey is usually found in your printed
Eduspace guide. If you purchased the
Eduspace passkey online, copy and paste it
into the box to the left, If you do not yet have
a passkey, you can purchase one from
Houghtan Mifflin's online store now.,

e I e ]

Note: If you receive an error message that your passkey is not
valid, you may have mistaken the capital letter O for the number
zero (0) or the number one (1) for the capital letter | or the
lowercase letter L.

8. Eduspace enrolls you in the course as a student. Close the
enroliment window and click the Courses tab to see the course listed
under “Courses in which you are enrolled”.

(2) [

Home Help Logout

Support

Welcome, Barry

m My Courses

9. Click the name of the course to enter the course.
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Entering Your Course

When you have registered and enrolled in your course, you'll
automatically be logged into Eduspace. To log into Eduspace and
access your course in the future:

1. Go to the Eduspace website http://www.eduspace.com and
choose to Login.

2. Enter the username and password you selected when you
registered for Eduspace and login. You will be brought to the My
Eduspace home page.

L7

Hame Halp Logust

Welcome, Student Emm) (=)
: Entall in Yous Coiise
SSEUTIE I SRR Y08 010 S A = W you have sheady registered, bogin ard gnroll indo your Courss
@ = i
HeediesPowers'Crossen | |
to e b
& Ganeral Chamlsiry, 8o - Ebbing Gammen
No Announcements.
£ HM Reading Seties Bask | Got Online Help
N At Use this pags for help with Eduspace
@ Introductory Alaebux An Applied Approach, Te - Gefting Stamed Guide
Aufmann Basker Lockwood Need help setting up your roster or sylisbus? Here is guirything
Mo Annourscemants. ¥ou need to get your class up and runneng
Change Personal Information
You ean modily vous profie, including your emnadl address and
No systern announcements have been posted today ill it
i Gt Suppon
= | Chek the Support tab &t the top of the screen for answers to
frequently asked questions and isformation on contacting our
support stafl

T ——
Gonale s =l
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3. Look for the name of your course(s) in the My Courses area. Click
the name of the course your wish to enter. You will be brought to
your course’s home page.
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For More Information on Using Eduspace

Eduspace contains a wealth of functionality — for your online course,
homework, and gradebook functions — beyond what is covered in this
guide.

To learn more:

e Access our Online Guide to Getting Started with Eduspace after
logging into Eduspace and from the My Eduspace tab clicking the
guide link in the How Do 1? area.

¢ Click the Help button at the top of any screen for comprehensive
information on all Eduspace features.

e Get quick answers to using specific features of Eduspace or answers
to questions you may have by contacting Eduspace Technical
Support at (800) 732-3223.
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